
DHL INTRASHIP 
SIMPLIFY YOUR SHIPPING.

TAKE SHIPPING TO THE NEXT LEVEL.

DHL INTRASHIP automates your standard routines for 
shipment processing, tracking and management. Even those 
who are not shipping professionals can speed through the 
process and be informed about shipments 24/7. And simple 
account management and reports give you visibility and 
control over the account.

The web-based shipping processing system, has been designed 
for large, decentralized organisations (e.g. banks, autohorities, 
industry) which require larger shipping volumes.

Advanced and flexible to suit everyone’s needs.
DHL INTRASHIP is easily customized during installation to 
meet your specific needs and processes. Importing data from 
your systems, managing shippers in different locations and 
controlling online approval processes can be handled with ease. 
Customer support for more complex configuration requirements 
is provided by DHL Express at no cost, to ensure that your 
business gets the most from this powerful eShipping tool.

A powerful way of eShipping that grows with your business, whilst  
offering additional management features for increased efficiency.

 
You get:

•	 �One easy-to-use shipping solution, configurable to  
your business needs and available in 12 languages

•	 �Integrated workflow management to support online 
monitoring and approval processes

•	 �Unlimited address book (with data import and export)
•	 �Central configuration and management of user profiles 

across multiple sites
•	 �Advanced shipment tracking and management reports 

provide visibility across departments and sites 
•	 �Automatic eMail notifications for shipment events 

to trigger actions internally or to advise the status

Excellent for:

•	 �Supporting multi-lingual businesses or environments
•	 �Getting visibility and control over shipments  

generated by several departments or multiple sites
•	 T�ailoring your automated shipment processes
•	 �Regular mailings or seasonal/event peaks
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DHL INTRASHIP
How does it work in practice?

DHL INTRASHIP helps your business in many ways:
1.	 Simpler, More Accurate Shipment Preparation;
	� -	� Let's you import address and shipment details from 

your business systems, reducing data-entry errors 
	� -	� One shipping tool and process reduces complexity 

and training for new hires

2. 	Better account management and control;
	� -	� Your preferred express services can be configured  

and special rates made available for all users
	� -	� Daily shipment manifest transmitted to DHL 

electronically at pre-scheduled times that suit your 
production line or mailroom

3.	 Improved visibility and control across your business;
	 -	 Emails automatically generated and delivered 
	� -	� Advanced tracking and reporting features with 

exception reports so you can take the right action  
and keeping your shipments moving 

BENEFITS FOR YOUR BUSINESS.

Change the way you ship for the better.

•	 �Increased efficiency and control of shipping  
processes brings 

•	 Take control with integrated workflow management
•	 �Ensure shipping service agreements and special rates 

are applied across the business
•	 �Facilitates accurate high-volume regular or seasonal 

shipment processing and label preparation - eliminating 
data errors and the resulting delays in customs clearance  
or transit

•	 �Label bulk printing for handling peaks
•	 �Advanced reports and statistics provided help to identify 

further areas for efficiency
•	 �Scalable for growth at home and abroad

REQUIREMENTS.

•	 DHL Express account number
•	 �Each shipper must have a computer with online access 

and an eMail account
•	 A laser or label printer

To discuss your needs with us or for more information about  
DHL INTRASHIP, please call + XX XX XX.

For support with installation or configuration, please call our 
DHL eShipping Tools Helpdesk + xxx xxx xxxxx

Contact your DHL Express sales agent  

Take the computer based tutorial at www.XX.XX. 

Try it!  

eShipping in my business

Keeping everyone on the same page.
Marcus is a consultant for a mid-sized industrial firm with offices 
in three major cities. When in the field, he finds that clients like to 
see an actual product sample as soon as possible. Marcus simply 
logs onto DHL INTRASHIP, whichhas been customized to select 
DHL EUROPLUS, a special rate for this kind of shipment.   

The actual packing and shipment processing is handled in the 
relevant warehouse. But thanks to DHL INTRASHIP, Marcus is 
never out of the loop. He receives an email when the shipment  
is dispatched, so he can then call to close the sale. 

Preparing bulk mailings to some or all his customers and prospects 
via DHL INTRASHIP is easy – whether it's the new product catalogue 
or a personal season's greeting. So Marcus let's the mailroom  
and DHL handle the shipping, so he can focus on his customers 
and bringing in new business.
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